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Buena Park, CA — November 11, 2009: The Managed Services
Division of Partners Consulting Services, Inc., a premier IT solutions
and services provider, was recently awarded an overall score of 4.33
out of a possible five-point scale in their 15" annual customer
satisfaction survey. This year’s customer satisfaction rating is .04
higher than 2008! Over 1,300 surveys were distributed to 29
different companies for an average return rate by company of 42.5%.

Partners Consulting strives to deliver great customer service, and the
survey results for the category Professionalism of the Staff being
ranked the highest score shows that their clients recognized it. This
year’s score was 4.45.

The category Quality of Work Produced was the second highest score
at 4.27. Partners Consulting is proud that their clients have benefited
from the quality processes they have in place, and are highly satisfied
with the quality delivered in all of their engagements and projects.

Partners Consulting is pleased to report that an overwhelming
majority of their clients’ surveyed said they would strongly
recommend Partners Consulting when asked if they would be willing
to refer them. With the many choices in the Information Technology
field, having clients state their willingness to refer Partners Consulting
is a great testimony to Partners commitment to high customer
satisfaction.

“Our Customer Satisfaction Survey is an essential tool in our quest to
provide the highest quality of Information Technology services. We
carefully consider the responses provided in each and every survey,
and they are used to continually review, refine and improve our client
delivery”, said Jim Cisneros, Executive Vice President of Partners
Consulting Managed Services Division.

About Partners Consulting (www.partnersconsulting.com)

Partners Consulting Services, Inc. is a recognized leader in providing top-tier information technology
solutions to companies in North America. With specializations in Managed Services, Enterprise Solutions and
Technology Staffing, and multiple offices across the United States, Partners Consulting has a proven track
record of helping clients meet their strategic objectives. Leveraging over 25 years of experience, Partners
Consulting delivers advanced capabilities that solve complex business and technology challenges.
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